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The evaluation system of Mie Prefectural Museum: the achievements and the issues discovered

through the operation
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Abstract

Mie Prefectural Museum, which opened in 2014, had prepared to introduce a new evaluation system before its
inception and had operated it over the course of nine years from its opening to the last fiscal year. This report
describes the system's improvement process, current challenges identified during the past operation, as well as the
achievements in operational enhancement resulting from the system's implementation, and outlines the future

direction to pursue.
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